CERTIFICATE

DOGAN INSAAT TAAHHUT VE TICARET
ANONIM SIRKETI

SAHRAYI CEDIT MAH. ATATURK CAD. SARAYKOY APT. NO:28 D:2
KADIKOY / iISTANBUL / TURKIYE

Has been assessed and found to Comply with the Requirements of':
Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu gorilmiistiir:

I1SO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miisteri Memnuniyeti ve Sikayet Yonetim Sistemi:

REGULATION OF ROAD, STREET, CONSTRUCTION, MAINTENANCE, REPAIR, CLEANING
AND CHANNEL IMAGING SERVICES OF BRIDGE, INFRASTRUCTURE CANALIZATION,
DRINKING WATER, RAIN WATER, CREEKS AND PONDS, OPERATION OF WORKING
MACHINE AND PERSONNEL

YOL, CADDE DUZENLEME, KOPRU, ALTYAPI KANALIZASYON, iICME SUYU,
YAGMUR SUYU, DERE VE GOLETLERIN YAPIM, BAKIM, ONARIM, TEMIZLiK
VE KANAL ICi GORUNTULEME HIiZMETLERI, iS MAKINASI VE
PERSONEL CALISTIRILMASI

Certificate Number: MM-02374 Initial Certification Date: 15.11.2021
Belge Numarasi: MM-02374 Ik Belgelendirme Tarihi: 15.11.2021

Certification Period: 3 Years Certificate Validity Date: 14.11.2023
Belgelendirme Periyodu: 3 Yil Belge Gegerlilik Tarihi: 14.11.2023

IQR Sertifikasyon Onayi
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